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General terms and conditions for maintenance services on windows, 
window systems, doors and sun shading systems 
of Schüco® Global Services KG, Karolinenstraße 1–15, 33609 Bielefeld, 
Germany 
 
 
1. Scope of application 

1.1 These general terms and conditions for maintenance services on windows, window 
systems, doors and sun shading systems (hereinafter referred to as “GMW”) apply to the 
performance of all our maintenance and inspection services for windows, window systems, 
doors and sun shading systems. They are an integral part of the relevant contracts between 
us and our customer (hereinafter referred to as the “Contractual Partner”). 

1.2 Additionally, the GMW apply to orders to repair damage or orders to replace components 
that have been placed with us as part of performing maintenance and inspection services for 
windows, window systems, doors and sun shading systems in the context of clause 1.1. 

1.3 Terms and conditions of the Contractual Partner will only become part of the contract if 
we have expressly approved their validity in text form. Our GMW apply even if we perform 
services in the knowledge that the Contractual Partner has terms and conditions that 
contradict or deviate from the GMW. 

 
2. Quotations and order placement 

2.1 Our quotations are non-binding up to the point when an order is confirmed in writing. 

2.2 Orders placed by Contractual Partners are binding on the Contractual Partners. We may 
accept them within two weeks of receiving them, either by declaring our acceptance or by 
performing the service. 

2.3 If we issue a confirmation that an order has been received, this does not constitute our 
acceptance of the order. Confirmation of receipt may be combined with acceptance, 
however. 

 
3. Our general obligations 

3.1 We shall perform the services in a way that maintains operational readiness and safety. 
We shall observe the generally recognised technical principles and the legal provisions and 
safety regulations, especially accident prevention regulations. We shall perform the service 
using either our own qualified specialists or appropriately qualified subcontractors, at our 
discretion. In the latter case, we have the same entitlements and obligations arising from the 
contract. 

3.2 We shall supply or – subject to clause 6 – shall make available all auxiliary aids (such as 
measuring equipment and tools) and resources (such as lubricant and cleaning agents) 
required to perform the services. 

 
4. Our obligations during maintenance and inspection 

4.1 In the case of contracts concerning maintenance and inspection of windows, window 
systems, doors and sun shading systems, we shall execute the activities agreed for the 
purpose of checking whether the windows, window systems, doors and sun shading systems 
are in proper working order (inspection), and shall execute the activities agreed for the 
purpose of ensuring that the windows, window systems, doors and sun shading systems 
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remain in proper working order (maintenance). 
4.2 If we identify or suspect defects or damage that may jeopardise the operational readiness 
or safety of the installation while we are performing maintenance or inspection activities, we 
shall consult the Contractual Partner immediately on how to proceed. 

4.3 Notification of any other defects or damage identified during maintenance and inspection 
will be sent at the latest when the maintenance and inspection documentation is handed 
over. 

 
5. Separate order for resolving defects or damage 

5.1 The process of resolving any identified defects or damage is not covered by the order for 
maintenance and inspection as referred to in clause 1.1; instead, the Contractual Partner 
must order and pay for it separately. 

5.2 If a defect or damage is identified, we shall provide the Contractual Partner with a 
quotation for remedying it or shall recommend a third-party company that offers the relevant 
services. 

 
6. Obligations of the Contractual Partner 

6.1 After consultation on the time required to perform the service, the Contractual Partner 
shall grant free and unimpeded access to the project on which the service is being 
performed. 

6.2 The Contractual Partner shall provide notification of any identified or suspected faults or 
damage before inspection. 

6.3 The Contractual Partner shall provide water and electricity for our activities free of charge 
and shall provide guest access to a WiFi network if available. Additionally, the Contractual 
Partner shall provide any other auxiliary aids (such as cranes, scaffolding or barriers) 
following consultation. 

6.4 The Contractual Partner shall allow a sticker with a QR code to be attached as a means 
of uniquely identifying each opening unit. We shall attach the sticker permanently in the 
rebate. 

 
7. Liability 

7.1 Our liability for damage compensation and for reimbursing futile expenses is based 
exclusively on clause 8 of this document. 

7.2 We are liable for intent and gross negligence. In the event of slight negligence, we are 
only liable if a material contractual obligation has been breached (a material contractual 
obligation is an obligation that has to be fulfilled in order for the contract to be performed 
correctly, and that the Contractual Partner can rely upon to be fulfilled as a matter of course) 
and if damage is incurred as a result of injury to life, limb or health. Otherwise, we are not 
liable unless the case involves liability under the German Product Liability Act, which remains 
unaffected by these provisions. 

7.3 The provisions above also apply for the benefit of our vicarious agents. 

 
8. Start, term, termination 
8.1 The contract for performing inspection and maintenance services (not repairs) on 
windows, window systems, doors and sun shading systems will be concluded for a term of 5 
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years from the point of conclusion, unless another term is agreed or unless it is agreed that 
the subject matter of the contract is one-off inspection and maintenance. If the Contractual 
Partner is a consumer as defined by Section 13 of the German Civil Code (BGB), either 
party may terminate the contract before the term specified in clause 8.1 expires, subject to a 
notice period of one month and taking effect no earlier than the point at which two years of 
the contract have passed. 

8.2 If neither party terminates the contract on performing inspection and maintenance 
services (not repairs) at least one month before the term stated in clause 8.1 expires, the 
contract will be extended indefinitely. At this point, either party may terminate it subject to a 
notice period of at least one month, unless it is agreed that the subject matter of the contract 
is one-off inspection and maintenance. 

8.3 The right of both parties to termination for cause remains unaffected. 

8.4 Termination must be carried out in text form. 
 

 
9. Remuneration 

9.1 We invoice for our remuneration after each maintenance or inspection service has taken 
place, unless a separate annual invoice has been agreed. In the case of repairs, the 
remuneration is invoiced after the repair work has taken place, even if an annual form of 
payment has been agreed for maintenance and inspection. 

9.2 Payments of our invoices are due within 10 days of the invoice being issued, without any 
deductions. 

9.3 We will only accept cheques as conditional payment. 

 
10. Remuneration adjustment 

10.1 At the beginning of each calendar year, the agreed (ongoing) remuneration will increase 
by 80% of the change made in the previous year to the average collectively agreed salaries, 
in line with the salary agreements reached by the North Rhine-Westphalia collective 
bargaining association for the wholesale trade, foreign trade and services. (The determining 
factor is the average change across all salary brackets and levels, without weighting and 
without taking into account training salaries.) If the collectively agreed salaries have 
increased by 2%, for example, the remuneration will increase by 80% of this; that is, by 1.6%. 
However, a change will only be made if the contract has been in effect for at least a year at 
the point when the change is due to be made. Additionally, a change will only be made with 
reference to changes to average collectively agreed salaries that had not already been 
collectively agreed at the point when the contract was concluded. 

10.2 If there is an increase in remuneration, a Contractual Partner that is a consumer may 
terminate the contract with effect at the point when the increase takes effect. We must 
receive notice of the termination no later than the point at which the increase takes effect, 
provided that we have notified the Contractual Partner of the remuneration increase in text 
form at least two months in advance. Otherwise, the notice of termination will be considered 
timely if we receive it no more than two months after we have notified the Contractual Partner 
of the remuneration increase in text form. In the event of timely notice of termination as 
defined by this clause, the remuneration increase will not apply to the services provided up to 
that point. 

 
11. Applicable law, place of jurisdiction 
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11.1 German substantive law applies to the exclusion of the United Nations Convention on 
Contracts for the International Sale of Goods (CISG). However, a Contractual Partner that 
is a consumer remains free to refer to any regulations of the law in place at its domicile 
that may be more favourable for it. 

11.2 If the Contractual Partner is a merchant, a legal person under public law or a special 
fund under public law, Bielefeld is the exclusive place of jurisdiction; we are also entitled 
to file a claim at the Contractual Partner’s registered office. 

 


