
General Conditions of Sale for Schüco Global Services KG 

 

1 Area of application and contractual basis 

(1) The following conditions of sale apply to the sales agreement on the supply of goods, concluded 
between you as the purchaser and us as the seller. 

(2) Any agreements made between you and us in conjunction with the sales agreement result in 
particular from these conditions of sale and our quotation. 

 

2 Prices; payment 

(1) Our prices include packaging costs and statutory sales taxes; delivery and shipping costs, 
however, are only included in our prices if we have made a separate agreement with you in this 
regard. 

We ask that you return the goods to us in their original packaging. We will bear the costs for returns. 

(2) Unless we have agreed otherwise with you in writing, you must pay the purchase price owed 
without deductions within 10 days of receipt of our invoice and delivery of the goods. 

 

3 OƯsetting; right of retention 

You are only entitled to oƯset against our claims if your claims have been legally established, we 
have recognised them or if your claims are undisputed. You are also entitled to oƯset against our 
claims if you assert notices of defect or counterclaims from the same sale agreement. As the 
purchaser, you may only then exercise a right of retention if your counterclaim relates to the same 
sales agreement. 

 

4 Delivery and performance period 

(1) Our delivery dates or periods are exclusively non-binding indications, unless they have been 
expressly agreed as binding between you and us. 

(2) You can demand in writing that we deliver by a suitable deadline four weeks after a non-binding 
delivery date or period has passed. If we culpably do not comply with a delivery date or period that 
has been expressly agreed as binding, or if we fall behind schedule for another reason, you must set 
an appropriate grace period for us to provide our service. If we allow this grace period to elapse 
without success, you are entitled to withdraw from the sales agreement. 

(3) We are entitled at any time to provide partial deliveries and partial services provided this is 
reasonable for you. 

 



5 Rights in the event of delays and defects; liability 

(1) In the event of a defect, you shall decide how we remedy this, either through repairing the defect 
(rework) or delivering new goods (additional supply). In the process, you must provide us with the 
goods for the purposes of rectification. Furthermore, you may set an appropriate deadline for us to 
rectify the defect. During rectification, you are not entitled to lower the purchase price or withdraw 
from the contract. If we have made two unsuccessful attempts to rectify the defect, this is deemed 
to have failed. If the rectification has failed or we have missed a deadline you have set for 
rectification without success, you are entitled to either lower the purchase price or withdraw from 
the contract. 

(2) You may then only assert claims for damages due to a defect if the rectification has failed or we 
have missed a deadline you have set for rectification without success. Your right to assert further 
claims for damages in accordance with the following paragraphs remains unaƯected. 

(3) In accordance with the legal provisions, we are liable for damages to life, limb and health 
resulting from a culpable breach of obligations by us, our legal representatives or our vicarious 
agents. Furthermore, in accordance with the legal provisions, we are liable for other damages 
resulting from deliberate or grossly negligent breaches of contract as well as malice by us, our legal 
representatives or our vicarious agents. Insofar as the area of application of the German Product 
Liability Act applies, we are liable without limitation in accordance with its provisions. We are also 
liable within the context of a quality or durability guarantee, provided that we have issued one with 
regard to the delivered goods. If damage occurs based on the fact that the quality or durability 
guaranteed by us is lacking, but this damage does not occur directly to the goods delivered by us, 
we shall only be liable for this if the risk of such damage is clearly covered by our quality and 
durability guarantee. 

(4) If damage due to delays or defects is based on an ordinary negligent breach of an essential 
contractual obligation, i.e. the ordinary negligent breach of an obligation which must be fulfilled in 
order to facilitate proper performance of the contract and on whose compliance you as the 
purchaser may regularly rely (such as the timely delivery of goods), our liability is limited to the 
foreseeable damages typical for the contract upon conclusion thereof. The same applies if you are 
entitled to compensation instead of performance. 

(5) There are no further liability claims against us, irrespective of the legal nature of the claims you 
make against us. Our liability in accordance with the above Paragraph 3 remains unaƯected by this. 

 

6 Retention of title 

The delivered goods (reserved goods) remain our property up until complete payment of all claims 
from this agreement. 

 

7 Final provision, applicable law 



The law of the Federal Republic of Germany applies to our agreement. The application of the UN 
Convention on Contracts for the International Sale of Goods is excluded. 

 

Revocation instructions 

 

Right of revocation 

You are entitled to revoke this contract within 14 days without giving any reason. The revocation 
period is 14 days from the day on which you or a third party appointed by you (who is not the carrier) 
have/has the goods in your/its possession. In order to exercise your right of revocation, you must 
inform us, Schüco Global Service KG, Karolinenstraße 1-15, 33609 Bielefeld, 
serviceteam@schueco.com, of your decision to revoke this contract by means of a clear statement 
(e.g. a letter sent by post, fax or e-mail). You can use the sample revocation form for this, however 
this is not mandatory. If you make use of this option, we will provide you with confirmation that we 
have received such a revocation without delay (e.g. by e-mail). For compliance with the revocation 
period, it is suƯicient to send your notice stating that you are exercising the right of revocation 
before the revocation period expires. 

 

Exclusion of the right of revocation 

The right of revocation does not exist for distance contracts for the supply of goods that have been 
produced according to customer specifications or which are customised to meet personal 
requirements. 

 

Consequences of revocation 

In the event that you revoke this contract, we will return any payments received from you, including 
the delivery costs (with the exception of additional costs arising from your preference for a diƯerent 
mode of delivery to the economical standard delivery oƯered by us), without delay and within 14 
days at the latest from the day on which the notice of your revocation of this contract is received by 
us. For this repayment, we will use the same method of payment that you used in the original 
transaction, unless otherwise expressly agreed with you; under no circumstances will any charges 
be levied against you for this repayment. We can refuse repayment until we have received the 
goods again or until you have provided proof that you have returned the goods, depending on 
whichever is the earlier date. 

We will bear the costs for return of the goods. 

You must pay for any loss of value of the goods only if this loss of value is due to unnecessary 
handling of the goods to check the condition, properties and function. 
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